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Letter from Our CEO 
The importance of corporate social responsibility (CSR) struck home in an unimaginable 

way for our global Keysight family in 2017. Shortly before 10 p.m. on the night of October 

8, several Northern California wildfires ignited and burned out of control, including at our 

company’s headquarters in Santa Rosa.  

During the crisis and recovery, employee safety was our #1 priority. Accordingly, amid the 

hundreds of fast decisions we made, our focus was first on contacting each of our 1,503 

impacted employees to check on and offer support for them and their families. In those 

first days, we also announced these employees and contractors would receive full pay for 

three weeks while they began to pull their lives back together. 

As part of our efforts, we set up a call center and a disaster recovery center to assist 

impacted employees, their families and the community. It was inspiring to witness wave after 

wave of generosity, kindness, and help flow fast and far from employees around the globe. 

They funneled clothing and necessities through our disaster recovery center to employees 

and a community in need. Executives and volunteers outfitted and staffed the center to help 

and comfort others, as well as to be helped and comforted. As you may imagine, people 

fled for their lives as they evacuated their homes. Many impacted employees evacuated with 

minutes to spare, leaving everything behind, including laptops, mobile phones and chargers, 

making communications with them difficult. So, in addition to sending daily emails, and 

communicating critical news and updates via websites and group texts, we used the center 

as a physical communication hub.  

To help ease the financial burden, Keysight gave $10,000 to employees who lost their 

homes, and $1,000 to employees who were displaced by the fires. We also set up a Keysight 

Employee Relief Fund, to which employees and others around the world have donated over 

$1 million for impacted employees in their time of need. 

Despite the disruption from smoke and other fire-related impacts to our headquarter buildings, 

the company rapidly initiated a recovery strategy and plan. Within the quarter after the fires, 

production capacity at our Santa Rosa site was back to pre-fire levels.  

It’s with this life-changing experience in mind, as well as recognizing diminishing natural 

resources and rising social issues across the globe, that I confirm Keysight’s unwavering 

commitment to CSR. Our commitment has a dual purpose: to help achieve the company’s 

goals of growth in revenue, profit and total shareholder return, and to build a better planet by 

accelerating innovation to connect and secure the world, with operations that adhere to high 

ethical, environmental sustainability and social responsibility standards.

Ron Nersesian
Keysight Technologies 

President and CEO 
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In 2017 we worked to clarify what it means to build a better planet through CSR, and 

formulated a set of key impact goals that support our vision, strategy and program efforts 

since the company formation in November 2014. The result is a set of targeted measures that 

are a clear win for Keysight, our shareholders, customers, employees, community, and our planet.

By the end of fiscal year 2020, we expect to:

• Commit >$1 billion in value to strengthen communities through our efforts in 
philanthropic giving, employee volunteerism, community sponsorships, donations 
and discounts of Keysight solutions to universities, and university research and 
engagement programs.

• Engage 570,000 students and future engineers in STEM education, using tools 
such as the Keysight After School education program and community education 
events, and through students gaining access to our donated and discounted solutions 
at universities.

• Recognize $2 million in cost avoidance, 10% energy conservation, and 15% 
water conservation per our fiscal year 2015 baseline. Our efforts focus on Keysight 
operations that improve the environment through natural resource conservation and 
efficiency.

• Ensure no material negative impacts to P&L or to institutional investment levels 
through ethical operations and governance 

I am pleased to report that we have already made significant progress toward delivering to 

these goals. Since November 2014, Keysight has:

• Committed $685 million in value to community strengthening efforts

• Engaged 275,000 students

• Recognized 4.69% and 12.44% respectively energy and water conservation, which 
has resulted in about $850,000 in cost avoidance – our results in water conservation 
last year has led us to increase our water conservation goal from the original 10% 

target to 15%

• Experienced no material negative impacts to P&L or institutional investment levels 
from the CSR area

We look ahead with confidence and clarity on what’s important to us as a company and 

as part of the global community. The steps Keysight is taking in its CSR program will build 

upon our strong foundation to grow and create value, while meeting our sustainability goals 

and reinforce our commitment to corporate social responsibility.

Best regards,

Ron Nersesian
Keysight Technologies, President and CEO 
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Keysight Business Strategy

Keysight Technologies is a leading technology company that helps its engineering, 

enterprise and service provider customers accelerate innovation to connect and 

secure the world. Keysight’s solutions optimize networks and bring electronic 

products to market faster and at a lower cost with offerings from design simulation, 

to prototype validation, to manufacturing test, to optimization in networks and cloud 

environments. Our customers span the worldwide communications ecosystem, 

aerospace and defense, automotive, energy, semiconductor and general electronics 

end markets. 

Our vision of combining over 75 years of experience at the forefront of the 

communication revolution with software and people to deliver leading-edge insights 

and solutions for our customers is yielding results. Since launching as an independent 

public company in November 2014, we have executed our strategy to transform 

Keysight for growth, which included shifting to a solution-centric go-to-market 

approach, developing for customers many industry-first innovations in key segments 

of the market, and strengthening our portfolio through acquisitions. With our first-

to-market advantage and end-to-end portfolio of solutions, including services, we 

are well-aligned with growing market trends where customers are investing in next-

generation electronic technologies such as 5G, automotive, Internet of Things (IoT) 

and data centers.

We focus on maximizing business contributions from several strategic acquisitions we 

have made over the past three years – including the April 2017 acquisition of Ixia, a 

leader in network test, visibility, and security. 

Our largest research and development and manufacturing facilities worldwide are 

located in California and Colorado in the U.S., and in China, India, Japan, Malaysia, 

the United Kingdom, Germany, Singapore, Spain, Finland and Romania. 

World-Class 
electronic 
measurement 
capabilities 
making the world 
more productive 
and secure with 
innovative solutions 
in wireless 
communications, 
network test and 
security, aerospace 
and defense, 
automotive, energy 
and semiconductor 
markets.

Communications 
Electronic 
Industrial Services 

Network Test,
Visibility, Security   
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CSR Vision, Strategy & Governance

Accelerating 
innovation 
to connect and 
secure the world 

Employing a global 
business framework of 
ethical, environmentally 
sustainable and socially 
responsible operations

Through a 
comprehensive 
corporate social 
responsibility and 
governance program

Through our 
hardware, software 
and services solutions

Vision

Keysight’s CSR vision is to build a better planet by:
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CSR Strategy 
To achieve our vision, Keysight’s business and corporate social responsibility efforts 

are synergistic — positively impacting the global community through our solutions and 

services, as well as CSR program. As a result, our CSR strategy is driven by material 

aspects identified by our key stakeholders, maps to business commitments, and 

measures progress through a set of key impact goals that ensure the company and 

planet thrive. 

Materiality 

Keysight conducted a CSR materiality assessment in fiscal year 2015, the company’s 

first operational year. The assessment helped Keysight identify and understand 

environmental and social risks, key stakeholder expectations, as well as strategic 

opportunities for the business. As part of the materiality assessment, we contracted 

with a third-party specialist to conduct:

• Peer analyses of five similar companies to understand where Keysight stands 

globally in its CSR efforts

• Internal functional and executive stakeholder interviews across global business 

functions, including investor relations, order fulfillment, global sales, corporate 

services, human resources, workplace solutions, product innovation and quality, 

and business industry groups 

• External stakeholder interviews representing customers, investors, industry 

associations, academics and non-governmental organizations to identify common 

themes in priorities and potential performance improvement trends in corporate 

citizenship
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Governance
• Regulatory compliance
• Data security and privacy
• Ethical standards of business conduct
• Intellectual property rights

Environmental Sustainability
• Extended producer responsibility
• Energy and emissions
• Built environment
• Water and air pollution
• Waste and recycling
• Hazardous material management

Supply Chain
• Conflict minerals
• Supplier human rights
• Supplier responsibility and accountability
• Disaster preparedness and business continuity, resiliency

People
• Talent and skills
• Employee experience
• Labor standards

Community
• Societal impact
• Strategic philanthropy and volunteerism

Solutions and Services
• Innovation
• Quality and safety

Material Aspects 

Following this work, a cross-functional Keysight team reviewed and finalized the 

list of material social responsibility aspects shown below. These material aspects 

are mapped to material topics defined in our Global Reporting Initiative (GRI) data. 

To maintain alignment, we regularly engage with critical stakeholders to ensure 

they are informed about the business sustainability efforts, and to understand their 

expectations and perspectives of the company in this space. This ongoing stakeholder 

engagement is accomplished through consultation, surveys, ad-hoc feedback and 

reviews. Subsequent formal materiality reassessments will be planned as business 

conditions warrant.
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Supporting Business Commitments

Our CSR program areas are mapped to the company’s business commitments to 

ensure the program enables Keysight to continue delivering solutions and services 

that support a more connected and secure world. To this end, our CSR program 

supports the company’s objectives in the following areas:

• Revenue Growth Targets – Implement consistent CSR programs and global policies 
to enable faster acquisition integration and new market entry, employee and future 
workforce development, and innovative product research approaches.

• Profitability – Conserve and use natural resources efficiently to reduce operating 
expenses and implement cost avoidance programs. 

• Shareholder Value – Mitigate risk and ensure no material negative impact to P&L or 
institutional investments from CSR related topics, while maintaining – or improving – 
environmental, social and governance (ESG) investment ratings. 

Key Impact Goals

As noted by Keysight CEO Ron Nersesian in his opening letter, we have identified and 

are tracking a set of key impact goals to measure progress toward our CSR vision. By 

the end of fiscal year 2020, we expect to meet the following targets and have already 

made progress since November 2014.

This target ensures 

alignment to ethical 

operations and business 

commitments through 

robust governance of the 

company’s standards of 

business conduct and 

environmental, health 

and safety programs, for 

example. 

>$1B in Value Committed 
to Strengthening 
Communities 

As of end of fiscal 
year 2017, Keysight 

has committed 
$685 million through 

these efforts.

No Material Negative 
Impacts to P&L or to 
Institutional Investment 
Levels from CSR-related 
Topics

Keysight strives to 

strengthen local and global 

communities in which we 

do business through 

efforts in philanthropic 

giving, employee volun-

teerism, community 

sponsorships, donations 

and discounts of Keysight 

solutions to universities, 

and university research 

and engagement 

programs. 

570K Students & Future 
Engineers Engaged 
through STEM Education

Nurturing future engineers, 
this goal collectively 
includes all students 
Keysight and employee 
volunteers engage with 
from primary and second-
ary education through 
university levels via efforts 
such as the Keysight After 
School education program, 
community education 
events, as well as students 
who gain access to donated 
and discounted Keysight’s 
solutions at universities. 

$2M in Cost Avoidance, 10% 
Energy Conservation, 15% 
Water Conservation per 
fiscal year 2015 baseline 

Such efforts are focused 

on Keysight operations 

that will improve the 

environment through 

natural resource conser-

vation and efficiency.

Community Education Environment Governance

As of end of fiscal year 
2017, Keysight has 

recognized 4.69% and 
12.44% respectively 

energy and water conser-
vation, which has result-
ed in about $850,000 in 

cost avoidance.

As of end of fiscal year 
2017, Keysight has 

engaged upwards of 
275,000 students 

through these efforts.

As of end of fiscal year 
2017, Keysight 

has experienced 
no material negative 

impacts related to this 

Business and 
Corporate Social 
Responsibility are 
Synergistic. 
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CSR Strategic Approach & Governance
To deliver to strategy, Keysight connects the company’s material CSR aspects and 

programs with our corporate values, and structures the program through a set of 

foundational pillars that are managed by a global, cross-functional governance team. 

Connected to Core Values

By connecting material CSR aspects and programs to corporate values, Keysight 

ensures our efforts are aligned with the company’s core DNA and that the program 

tenets are supported across, and deep within, the organization where every employee 

has a part to play. 

• Value Creation – CSR supports value creation through operational transparency, 

business sustainability and lowering costs through sustainable operational 

practices, all while building Keysight’s reputation as a solid, socially responsible 

brand.

• Customer Insights – Keysight strives to provide customer insights by helping 

them meet their own CSR and business goals through partnership with the 

company, and use of Keysight solutions. 

• High Performance Workforce – Keysight attracts and retains a high-performance 

workforce through a positive work environment while improving communities 

where the company does business.

Connecting CSR 
Programs to 
Corporate Values 
Ensures Alignment 
with Keysight’s 
Core DNA – 
Every Employee 
Has a Part to Play.
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Foundational Framework

The foundation of Keysight’s CSR program is structured across six pillars. These 

foundational pillars – each with supporting policies, programs, action plans and 

accountabilities – provide a structure to which all CSR efforts are aligned and 

measured for company and global community benefit. 

Keysight 
CSR Program

Ethical Governance

Our People

Our Communities

The Environment

Responsible Sourcing

Our Solutions 
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Ethical Governance – Keysight is committed to conducting 

business in an ethically responsible manner, with strategic 

and operational policies, procedures and values that support 

transparency, sustainability and legal compliance; this 

commitment underpins all our foundational pillars.

The Environment – Keysight prioritizes natural resource 

conservation, emission reduction, waste minimization 

and pollution prevention, and partners with our suppliers 

and contractors to better achieve these goals; our ISO 

14001:2015-certified Environmental Management System drives 

continuous reduction of any adverse environmental impact from 

our operations.

Responsible Sourcing – Keysight has strong partnerships with 

strategic suppliers to ensure mutual success and commitment 

to leadership in sustainable practices, technology and business 

operations.

Our People – Keysight values a diverse, inclusive and respectful 

work environment where all employees enjoy challenging 

assignments, development opportunities, competitive salaries, 

and a safe environment.

Our Communities – Keysight contributes to the communities 

where the company operates, participating in local and global 

volunteer efforts and supporting numerous charitable and 

educational organizations.

Our Solutions – The company’s portfolio of highly reliable and 

long-lasting electronic measurement solutions is designed to be 

safe, compliant with applicable regulation and maximize the value 

of our limited environmental resources.



CSR Governance

Keysight’s CSR program is managed by a cross-functional governance team 

responsible for meeting the company’s corporate citizenship vision and stakeholder 

expectations by identifying program elements and driving accountabilities company-wide.

The governance team has direct oversight from Keysight’s senior vice president of 

Corporate Services, with an executive steering committee comprised of company 

senior leaders from human resources, global procurement, investor relations, 

corporate counsel, field sales, corporate communications, and environmental health, 

safety and security. In addition, a director of CSR leads a core governance team that 

is empowered to represent their functional areas in the development and oversight 

of the CSR strategy, and are responsible for completing program deliverables. A 

governance core team member is assigned to each foundational pillar as well, serving 

as primary contact for reporting key performance indicators for the pillar and working 

with their respective extended teams to meet annual goals set for each foundational area. 

Keysight’s CSR Governance Team manages CSR efforts across the following key 

deliverable areas:

• Program Management – Materials such as documentation, tools and program 
reporting ensure strategic alignment to business conditions and track key 

performance indicators.

• Targeted External Reporting – Reporting is focused in environmental, social and 
governance investment ratings and optimizing resourcing across stakeholder data 

requirements. 

• Annual Initiatives – Initiatives ensure progress toward our key impact goals and 
performance indicators, close identified gaps and address emerging trends.

• Communications and Outreach – Communications increase visibility of efforts 
and brand reputation.

Annual planning, based on 
input from ongoing stakehold-
er engagements, trends and 
gaps analysis, sets target 
initiatives and measures, 
secures required resourcing 
and facilitates alignment 
between company functions.

PLAN DO CHECK ACT

CSR deliverables are 
implemented according 
to annual plan and 
regularly monitored.

Quarterly program 
reporting assesses 
progress toward target-
ed goals and reviews 
new input from ongoing 
stakeholder engage-
ments for plan reprioriti-
zation as necessary.

Gaps identified in 
reporting, or changes 
in requirements, are 
assigned to appropriate 
Governance Team 
members for action. 

As part of its CSR management system, Keysight’s CSR Governance Team follows a 
standard process to effectively manage the program elements and set accountability:
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Foundational CSR Pillars 

Ethical Governance

Keysight is committed to conducting business in an ethical manner. Our commitment 

is based on the belief that it is the right thing to do, and is expected by Keysight 

shareholders, customers and employees. Ethical governance is integral to our 

business to ensure delivery of solutions that enable Keysight to accelerate innovations 

that will help connect and secure the world. As such, Keysight’s leadership team is 

accountable for ensuring ethics remain at the core of all our operations.

In support of this effort, Keysight’s Standards of Business Conduct (SBC) and 

global anti-corruption policy are guideposts in conducting business with honesty 

and integrity. We provide SBC training for all employees as part of the on-boarding 

process when they join Keysight, and annually require all employees to complete 

refresher training. We achieve 100% completion annually on our employee SBC 

training.

In addition, our efforts on ethical governance engage employees to maintain a culture 

of meeting and exceeding compliance expectations, and minimizing the company’s 

legal risk. From individual employee responsibilities through corporate governance, 

Keysight business management policies and procedures are designed to provide 

operational transparency and business sustainability while meeting all compliance 

requirements.

Implementing those policies and procedures involves taking steps to ensure we meet 

and exceed compliance on all regulated business practices. We work with partners 

contracted to sell or market Keysight solutions to affirm their compliance with legal 

requirements and our expectations of ethical conduct. They certify in writing their 

agreement to avoid bribery, export violations and other violations of law or our SBC.

100% Completion 
for Standards of 
Business Conduct 
Training Annually
These standards 
establish clear 
ethical guidelines, 
and all Keysight 
employees are 
expected to comply 
with them.
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Our ethical compass at Keysight includes promoting human rights within the 

company’s sphere of influence. This priority led us to establish the following guidelines 

in our business operations.

• Freely-chosen Employment – Keysight is committed to maintaining a supply 

chain free from all forms of forced, bonded or involuntary prison labor.

• No Child Labor – Keysight condemns all forms of exploitation of children; we do 

not recruit child labor and support the elimination of exploitive child labor.

• Minimum Wages – Keysight compensates our employees with wages and 

benefits that meet or exceed the legally required minimum.

• Working Hours – Keysight does not require employees to work more than the 

maximum hours of daily labor set by local laws.

• No Discrimination – Keysight supports and upholds the elimination of 

discriminatory employment practices and promotes diversity in all aspects of its 

business operations; our policies prohibit discrimination based on race, color, 

age, gender, sexual orientation, gender identity and expression, ethnicity, religion, 

disability, veteran status, national origin or any protected class.

• No Harsh or Inhumane Treatment – Keysight prohibits physical abuse, 

harassment or the threat of either; we provide a safe and healthy working 

environment for all employees. 

• Freedom of Association – Keysight respects the rights of employees to organize 

in labor unions in accordance with local laws and established practice.
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The Environment

Keysight’s environmental programs cover company operations around the world. We 

conduct operations with the intent to conserve natural resources, reduce emissions, 

minimize waste and prevent pollution. To achieve these objectives, we adopt 

innovative solutions for continual improvement in our operational and management 

practices as well as in our working relationships with suppliers and contractors.

We use an environmental compliance framework that enables us to facilitate and 

sustain compliant product design, development, production, refurbishment and 

support. Additionally, Keysight uses the General Specification for the Environment 

(GSE) directive to set restrictions for hazardous substances in materials and 

components that are used in our products.

Keysight operates under an Environmental, Health and Safety Management System 

(EHSMS), which enables us to maintain ISO 14001:2015 environmental management 

system certification. With our EHSMS in place, we continuously drive improvement in 

our environmental performance.

As noted by our key impact goals, Keysight’s environmental efforts support the goal of 

improving natural resource conservation by the end of our fiscal year 2020. As of end 

fiscal year 2017, Keysight has reduced energy and water use by 4.69% and 12.44% 

respectively through conservation programs since our fiscal year 2015 baseline. These 

efforts have also decreased operating expenses and increased resource efficiency, 

with a cost avoidance to date of approximately $850,000. 

As of end of fiscal 
year 2017, Keysight 
achieved

4.69% 
Energy Conservation 

12.44% 
Water Conservation

~$850K 
Cost Avoidance 
from Conservation 
Programs
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Keysight also has product trade-in and take-back programs that addresses one 

of our material issues — extended producer responsibility — while supporting our 

commitment to prevent product materials and packaging unnecessarily entering 

the waste stream. A variety of program options help customers safely dispose of or 

recycle used instrumentation in several countries, and will be expanded wherever 

possible. Our remarketing solutions business recovers and repurposes older 

instruments for resale as well. These programs enable Keysight to reduce the number 

of products that end up in landfills and provide customers access to competitively 

priced equipment.

Solar Sustainability

Keysight has a one megawatt, three-acre solar system at our headquarters facility 

in Santa Rosa, Calif., to reduce our carbon footprint by using renewable energy. The 

system provides 5% of the site’s electrical needs and powers more than 30 electric 

vehicle charging stations, which Keysight employees use to charge their EVs while 

they work.
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Responsible Sourcing

Keysight’s responsible sourcing program is driven by our belief in doing business the 

right way. Our efforts include monitoring our supply chain to identify any human rights, 

environmental or privacy concerns, then minimizing or eliminating them to ensure our 

customers receive high-quality and responsibly manufactured products. This approach 

is effective because we have strong partnerships with our strategic suppliers and 

share a commitment to leadership in sustainable practices, technology and business 

operations.

Keysight’s responsible sourcing program was developed based on benchmarking 

external standards, including The Responsible Business Alliance (RBA) guidelines, 

the California Transparency in Supply Chains Act of 2010, the United Nations Guiding 

Principles on Business and Human Rights, ISO 14001:2015, and other industrial 

practices specified in the Keysight Supplier Environmental and Social Responsibility 

Code of Conduct. Our expectation of compliance with the code of conduct is 

communicated with suppliers, who are asked to conduct a CSR self-assessment 

questionnaire — the results of which are factored into the new supplier selection 

process.

Keysight also has a supplier sustainability program that provides oversight for our 

direct and indirect suppliers. We schedule regular audits and training to ensure our 

suppliers are informed about our expectations for supply chain sustainability. The 

audits enable us to assess suppliers’ performance against our code of conduct, and 

to monitor progress on responsible sourcing material issues such as supplier human 

rights, conflict minerals and supplier accountability.
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Other aspects of our responsible sourcing program include the following:

• Familiarizing suppliers with Keysight’s environmental health and safety 

management system on environmental aspects of responsible sourcing, and 

setting the expectation for compliance

• Conducting random environmental, health, safety and social responsibility surveys 

of suppliers for compliance with ISO14001 and General Specification for the 

Environment (GSE) directives, with any resulting corrective actions monitored and 

reviewed by Dekra, an external certification organization

• Screening all new suppliers for adherence to criteria outlining responsible sourcing 

practices

By informing suppliers about our sustainability requirements and working with them 

to identify and mitigate supply risks, Keysight is positioned to maintain a leadership 

position in sustainable business practices.

ISO Compliance

Keysight’s ISO 14001:2015 certification helps remove market barriers and provides 

evidence that we operate with controlled and effective processes to deliver products 

and services that meet our customers’ requirements as well as their expectations of 

our environmental practices. Focused on continuous improvement, our ISO 14001 

environmental management system minimizes negative impacts of our operational 

processes and ensures compliance with applicable laws, regulations and other 

environmentally oriented requirements.
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Our People

Keysight values a diverse, inclusive work environment, treats people with dignity and 

respect, and offers challenging assignments, professional development opportunities, 

competitive salaries and a safe workplace. We adhere to tenets of the United Nations 

Guiding Principles on Business and Human Rights, prioritize fair employment 

practices, and comply with all national, state and local laws pertaining to non-

discrimination and equal opportunity. These values and practices have allowed us to 

establish and maintain a best-in-class work environment.

Employee talent and skills development are priorities at Keysight. Our employees 

thrive in a rich learning environment and use development resources to enhance their 

skills, knowledge and productivity to help the company achieve current business 

objectives and prepare for the challenges of future objectives. We believe these 

resources are critical in building capabilities that enable our employees to make 

important contributions to the company’s business success and our CSR program. 

Our global workforce takes advantage of virtual learning resources, annually spending 

an average of 7-10 hours completing training videos and guided activities based on 

job-related best practice research.

Gender diversity is also taken seriously at Keysight. The company’s harassment 

policy requires that all employees be treated with dignity, respect and courtesy, and 

complies with legally mandated training requirements. Such training includes an online 

harassment course that is available on-demand to all employees worldwide, and a 

mandatory bi-annual harassment course for all managers of California employees. In 

addition, the company has a very nearly 1:1 salary ratio worldwide of women to men 

based on average compa ratio (with compa ratio being the salary divided by the job’s 

pay reference point).
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Keysight employees are the driving force in carrying out our CSR vision. With direction 

and oversight by the company’s leadership team, employees are involved in the work 

required to meet CSR goals in all six of our foundational pillars. Besides the role they 

play in specific CSR-related projects and activities, our employees are informed about 

overall CSR program goals and milestone achievements with regular communication in 

the company’s global and local employee newsletters.

Keysight has a culture of philanthropy and volunteerism that supports our employees 

in making a difference in their own communities. Through a policy allowing four hours 

per month of paid time off for volunteerism, our employees participate in projects 

benefiting nonprofit and education organizations in their communities. For example, 

each year, Keysight participates in a Day of Caring whereby groups of employees 

volunteer for a day of community based service projects. In addition, our annual Giving 

Program supports and matches employee donations to select charities of their choice.

Growing a Healthy Employee Experience 

At several Keysight facilities, employees are encouraged to grow their own vegetables 

in gardens on company property. Launched as a demonstration of company values, 

the concept reinforces our employee wellness program and a commitment to 

environmental and social responsibility in organic gardening practices.

Keysight 
employees are 
the driving force 
in carrying out our 
CSR vision.
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Our Communities

Keysight’s worldwide community programs tangibly demonstrate our values and 

commitment to corporate citizenship and directly support our key impact goals in the 

community and education space. Our aim is to be a contributor to the communities 

where we operate and to actively encourage our employees to get involved in local 

and global volunteer efforts.

The company’s engagement and investment in communities are set annually at the 

corporate and local site levels, and are focused in the areas of STEM education, 

health and human services and environmental conservation. Keysight’s support in 

these areas takes several forms:

• Giving Program – This program matches employee financial contributions to a 

broad range of non-profit organizations. 

• School Education Programs – Examples include various local engagements 

of the Keysight After School program, education events and science fair 

volunteerism.

• University Relations – Efforts include research grants and class engagement 

programs such as guest lecturers

• Software and Equipment Donations and Discounts to Higher Education 

Institutions – New and used hardware as well as discounted student software 

licenses are provided for future engineer development.

• Employee Volunteer Program – Keysight policy allows four hours of paid time 

monthly for volunteerism, and encourages employees to make a difference in their 

communities by representing the company on charitable and educational boards 

and committees.

• Site-based Community Programs – All Keysight major sites worldwide host 

various site-specific volunteer activities and sponsorships according to local 

community needs. 
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Employee volunteerism across these engagements is tracked through a website where 

employees enter the number of hours volunteered, as well as by Keysight volunteer 

project coordinators who oversee participation and provide hourly totals that are 

included in companywide results.

Since the company’s formation and as of end fiscal year 2017

• $685 million in value committed to strengthening local communities through 

efforts in philanthropic giving, volunteerism, donations and discounts of Keysight 

solutions to universities, and university programs

• 275,000 students and future engineers engaged through Keysight sponsored 

STEM education programs

$1.6M 
Keysight employees 
give from the heart. 

Through our annual 
Giving Program –
which matches 
employee donations 
dollar-for-dollar –
more than $1.6 
million was given 
to nearly 850 non-
profit and education 
organizations in the 
U.S., Canada, Europe 
and Asia in our fiscal 
year 2017.
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Our Solutions

Keysight customers are leaders in technology. They are the visionaries and innovators 

who have achieved breakthroughs that connect and secure the world. To accelerate 

their innovation, Keysight must anticipate technology trends and be ready with 

leading-edge solutions ahead of market windows, forging deep relationships to 

provide them the insights to be first and best. Keysight’s philosophy is to continuously 

deliver greater value to customers, shareholders and employees, and that 

commitment permeates every aspect of our operations - driving innovation, speed and 

excellence in execution. 

Keysight’s solutions optimize networks and help our customers bring electronic 

products to market faster and at a lower cost with offerings from design simulation, 

to prototype validation, to manufacturing test, to optimization in networks and cloud 

environments. Customers span the worldwide communications ecosystem, aerospace 

and defense, automotive, energy, semiconductor and general electronics end markets. 

We offer the broadest portfolio of highly reliable, long-lasting electronic measurement 

solutions that are designed to be safe, compliant with applicable regulations, and 

maximize the value of limited environmental resources.

Innovation, quality and safety are priorities for Keysight in developing, manufacturing 

and selling our solutions. Our work on these priorities allows Keysight to meet 

customers’ compliance expectations while minimizing our impact on the environment.

Keysight systemically controls the environmental impacts of product development, 

design and production at the companywide level in the following ways:

• In our choice of materials and components for products, the use of restricted 

substances is strictly limited by requirements identified in the General Specification 

for the Environment (GSE) directive.

• Products are designed for reliability, serviceability and long life; in some cases, 

decades. Additionally, Keysight offers refurbished equipment to extend the active 

life and reduce impacts on the waste stream.

• One of Keysight’s four business groups provides repair and maintenance services 

to maximize the lifetime of company products and solutions. Keysight endeavors 

to support the installed base for a minimum of five years beyond the date of 

discontinuance with spare parts.
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Keysight works with customers and suppliers to ensure our products are compliant 

with the RoHS (Restriction of Hazardous Substances) and REACH (EU Registration, 

Evaluation, Authorization and Restriction of Chemicals) directives. More than 3,500 

(>92%) of our products are compliant with RoHS, which restricts the use of lead, 

cadmium, mercury and other substances in electronics. Only RoHS-compliant 

products are made available in markets where RoHS is enforced.

We also use the GSE directive in communicating materials specifications with suppliers, 

setting requirements that restrict or prohibit certain substances as constituents of parts, 

components and materials in Keysight products and packaging. Additionally, our trade-

in and take-back programs enable customers to refresh their technologies and address 

concerns about disposal at the end-of-life for Keysight products.

Radar 
and EW

Wireless
Communications

Automotive
and Energy

Cloud and  
Data Support   

Our trade-in and 
take-back programs 
enable customers 
to maximize the 
value of outdated 
test equipment and 
address end-of-life 
issues with their 
existing products, 
promoting resource 
conservation and 
preventing improper 
disposal and 
potentially adding to 
waste stream.
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Looking Forward
Keysight’s CSR strategy will evolve based on ongoing stakeholder engagement and 

assessment of issues affecting our six foundational pillars. Our intent is to focus on 

emerging trends in CSR that our stakeholders also support, including supplier flow-

down and next-generation labor management requirements. We will also closely 

watch climate change topics as appropriate. Included below are general directions 

anticipated in our foundational areas in support of our key impact goals and functional 

performance metrics.  

Ethical Governance
Keysight will invest in the company’s internal systems to 

reinforce our commitment to conduct business with honesty 

and integrity, including ongoing evaluation of our Standards 

of Business Conduct to ensure its effectiveness in promoting 

ethical behavior. We will monitor emerging issues such as data 

privacy to ensure our approach to ethical governance addresses 

contemporary business challenges.

The Environment
We will continue to make improvements in energy efficiency and 

natural resource conservation at Keysight facilities around the 

world. Our goal is to reduce water usage by 15% and energy 

usage by 10% by end of fiscal year 2020 with a baseline of fiscal 

year 2015.

Responsible Sourcing
Keysight will continue working with suppliers to enhance their 

efforts to meet our expectations for responsible sourcing. We 

will also work on improvements in our own company-wide 

supplier management processes with new tools and platform 

enhancements.
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Our People
In accord with the Universal Declaration of Human Rights, 

we will continue to treat Keysight employees with dignity and 

respect – and advocate for similar treatment of all workers 

worldwide. We will monitor international social issues to ensure 

practices at Keysight are up-to-date and reflect our longstanding 

commitment to CSR.

Our Communities
Focusing on our target key impact goals for communities and 

education, Keysight will continue its commitment to make 

contributions to communities where we operate, including 

encouraging employees to volunteer in projects that improve 

the quality of life in their own communities. Our goals will need 

to expand to include philanthropic, STEM education and health 

and human services related activities in communities worldwide 

where Keysight has grown through acquisitions.

Our Solutions
We will maintain a focus on ensuring global regulatory 

compliance for our products and meeting our customers’ 

compliance expectations, while further minimizing our impact on 

the environment. This goal will be accomplished by enhancing 

systems or adopting new ones to control the environmental 

impacts of Keysight product development and manufacturing.
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Learn more at: www.keysight.com/go/csr

For more information on Keysight Technologies’ products, applications or services, 

please contact your local Keysight office. The complete list is available at:       

www.keysight.com/find/contactus

About Keysight’s CSR Report

Published in May 2018, this content covers Keysight Technologies’ sustainability 

performance in fiscal year 2017 for the period ended October 31, 2017. See the 

complete Keysight 2017 Corporate Social Responsibility Report with detailed data 

presented in alignment with the Global Reporting Initiative (GRI) standards guidelines. 

All references in this document to materiality, including “material impacts”, “material 

aspects”, “material topics” and the “materiality assessment”, refers to the relative 

importance Keysight and its stakeholders assign to certain elements of corporate 

social responsibility. It does not refer to, and should not be considered a substitute for, 

financial materiality as reported in Keysight’s 10-K or 10-Q.

Additional information can be found on our corporate social responsibility web page at 

www.keysight.com/go/csr.

Report Images 

A number of the photographs used in this document were taken by Keysight people, 

including entries in our monthly employee photo contest, “Key Sightings.” Photo 

credits: Ian Wright (light painting the labyrinth, Utah), page 1;Robert Stern (mountains 

in Bhutan) page 6; Ju Shen Lee (poppies), Liam-Hui Koay (Keysight After School 

science project), page 8; Giovanni D’amore (tulips in Netherlands) page 16; Clay Bilby 

(electric car) page 17; Ju Shen Lee (Keysight stairs), page 20; Ju Shen Lee (employee 

garden), page 21.

Contact Us

Please send any comments or questions about this report to 

Corporate.Social-Responsibility@keysight.com

Awards

See our Recent Keysight 

CSR News, Awards 

and Recognition listing 

online for a full listing of 

awards. Listed below are 

a small sampling of the 

awards and accolades 

Keysight received in our 

fiscal year 2017 related 

to our CSR efforts.

• 2017 JUST 100 
Ranking of America’s 
Most Just Companies 
(Dec 2017)

• Constituent of MSCI 
Global Sustainability 
Indexes (Apr 2017)

• 2017 Forbes America’s 
Best Employers list 
(May 2017)

• Huawei “Excellent 
Core Partner” and 
“Outstanding Apparatus 
Equipment Partner” 
award (2017)

• Frost & Sullivan - 
Market Leadership 
Award (Ixia) (2017)

http://www.keysight.com/go/csr
http://literature.cdn.keysight.com/litweb/pdf/5992-2908EN.pdf
http://www.keysight.com/go/csr
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https://about.keysight.com/en/companyinfo/csr/news.shtml
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