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This document applies to all Infiniium oscilloscopes that use the Windows 7 
operating system.

You may also be able to use this kit to upgrade a 9000 Series, 90000 Series, or 
90000 X-Series Infiniium oscilloscope with the Windows XP operating system, 
depending on the motherboard installed. See “Windows XP to Windows 10 
Upgrade Instructions" on page 7.
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Windows 7 to Windows 10 Upgrade Instructions

To complete the upgrade from the Windows 7 operating system to the 
Windows 10 operating system, you will need:

• A personal USB flash drive.

• The Keysight-provided Windows 10 USB flash drive.

• If you have an Infiniium S-Series or Z-Series oscilloscope, you need the Touch 
Screen Updater. The updater zip file is downloaded from: 
http://www.keysight.com/find/touch-screen-updater-S-Z-Series

• The latest Infiniium 6.xx System Software for Windows 10. This executable file is 
downloaded from: http://www.keysight.com/find/infiniium-sw

If the oscilloscope does not have access to the Internet, you can save the 
download files to your personal USB flash drive and transfer them to the 
oscilloscope that way.

Step 1: Back Up personal data and Infiniium files, return server licenses

1 You need to save setups, masks, measurements, waveforms, screens, filters, or 
user-defined functions manually to your personal USB flash drive.

In Windows 7, the default root directory for storing this information is C:\Users\
Public\Public Documents\Infiniium. Measurements, waveforms, and screens are 
stored in the root directory. Setups, masks, filters, and user-defined functions 
each have their own folder under the root directory.

2 The oscilloscope’s Host ID will be different after re-imaging the solid-state 
drive (SSD). If you have node-locked licenses, you will have to contact Keysight 
to have those licenses rehosted after the upgrade procedure. Therefore, you 
must save the original Host ID before performing the upgrade procedure. From 
the Infiniium application’s main menu, choose Help > About Infiniium.... In the 
About Infiniium dialog box, copy the Host ID string and save it.

3 If you have any server-based licenses, return them now and borrow them back 
after the upgrade is complete.

4 If any changes were made to the GUI and you want to migrate them to the 
oscilloscope running under Windows 10, open the oscilloscope application. 

CAUTION Use the provided Windows 10 USB flash drive for the OS upgrade process on step 3.5 
only. Do not insert it into the oscilloscope until then.

CAUTION Using this product will reformat the oscilloscope hard drive and install the 
Windows 10 operating system onto it. All information will be deleted.

http://www.keysight.com/find/infiniium-sw
http://www.keysight.com/find/touch-screen-updater-S-Z-Series
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From the main menu, click Utilities > eGUI... and click Edit the eGUI File. Copy the 
text to a text editor file and save it to your personal USB flash drive.

5 You will also need to manually save all user data and licenses associated with 
non-scope applications that you may have installed on the oscilloscope. 
Examples include MATLAB, 89600 VSA software, and Microsoft Office. After the 
Windows 10 installation is complete, you will need to manually re-install the 
applications and restore the saved user license and data files associated with 
these applications.

6 Also, if your oscilloscope is on a network and you want to save and restore the 
computer name, take note of the name now by clicking Start, then on the Start 
menu right-click Computer and choose Properties. The computer name is listed 
beside Full computer name:.

Step 2: (Infiniium S-Series and Z-Series oscilloscopes only) Run the touch 
screen updater

1 On the S-Series or Z-Series oscilloscope, close the Infiniium application.

2 Download the Touch Screen Updater zip file to the oscilloscope.

The updater zip file is located at: 
http://www.keysight.com/find/touch-screen-updater-S-Z-Series

3 On the oscilloscope, unzip the updater zip file.

4 Double-click the RunMeFirst.exe file, and follow the instructions on the screen.

5 When the Touch Screen Updater dialog box appears, click the 
Update Touch Screen button, then click OK in the Message Box.

NOTE If the oscilloscope does not have access to the Internet, you can save the download file to your 
personal USB flash drive and transfer it to the oscilloscope that way.

http://www.keysight.com/find/touch-screen-updater-S-Z-Series
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Step 3: Back Up oscilloscope data and upgrade the OS

1 Insert your personal USB flash drive into any available USB port and allow time 
for the computer to recognize it.

2 On your personal USB flash drive, create a new folder, and copy the following 
files and folders from your oscilloscope to the new folder:

• C:\ProgramData\Infiniium\license.dat (This file does not exist on all 
oscilloscopes.)

• C:\ProgramData\Infiniium\Cal

• C:\ProgramData\Infiniium\Probes

• C:\Program Files\Agilent\licensing

3 Using the icons in the Windows task bar notification area, safely remove and 
eject your personal USB flash drive.

4 Shut down the oscilloscope.

5 Insert the Windows 10 USB flash drive into any available USB port.

6 Restart the oscilloscope and immediately hold down F12 to bring up the boot 
menu.

7 Use the up/down keys on the keyboard to highlight KingstonDataTraveler, then 
press Enter.

8 When the TLO Update Utility screen appears, click Update OS and agree to the 
EULA.

The OS update process should take less than 10 minutes. Do not interrupt the 
process. DO NOT CYCLE POWER.

9 Attach the Windows 10 Certificate of Authenticity to the rear panel of the 
oscilloscope just above the existing Windows 7 Certificate of Authenticity.

10 Click Restart Instrument. The oscilloscope will restart a few times.

Step 4: Load the Infiniium application

1 When the Keysight Technologies background appears, remove the Windows 10 
USB flash drive and double-click RunMeFirst.

2 When the RunMeFirst icon disappears, open a browser window on the 
oscilloscope and enter http://www.keysight.com/find/infiniium-sw.

NOTE The Windows 10 upgrade process will take about 1 hour to complete.

http://www.keysight.com/find/infiniium-sw
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3 Under Latest Infiniium Software, click the latest Infiniium version for your 
oscilloscope, click Download on the resulting page, enter your contact 
information if prompted, and then click Run if the browser prompts to Run or 
Save.

4 When the download is finished, it will automatically start the Infiniium installer. 
Follow the on-screen prompts to install the Infiniium application.

Step 5: Restore oscilloscope data and create a recovery image

1 After the Infiniium application is running, close it.

2 Insert your personal USB flash drive into a USB port again and copy the files 
and directories you backed up from the following locations earlier back to their 
original location on the oscilloscope.

• C:\ProgramData\Infiniium\license.dat (This file does not exist on all 
oscilloscopes.)

• C:\ProgramData\Infiniium\Cal

• C:\ProgramData\Infiniium\Probes

• C:\Program Files\Agilent\licensing

Overwrite any existing files.

When done, remove the flash drive.

3 Double-click the Create Inf Recovery icon on the oscilloscope desktop to create a 
recovery partition.

4 When prompted, press any key to continue the procedure, which will execute 
two reboots.

5 When the screen goes blank after the second reboot, press the power button to 
restart.

6 Accept the EULA for the recovery image.

The recovery image procedure is finished when the Infiniium application is 
running.

NOTE To get the latest Infiniium application installer, you must download it from a device that has 
access to the Internet. These steps assume the oscilloscope has access to the Internet, but if 
that is not the case, you can use another networked computer to download the installer to a 
personal USB flash drive and transfer it to the oscilloscope that way.
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Step 6: Restore your personal data and Infiniium files, borrow licenses

If your oscilloscope is on a network and you want to restore the name you saved 
earlier, follow these steps:

1 Rename the computer:

a Right-click Start. On the Start menu, right-click System.

b On the “View basic information about your computer” page, in the 
“Computer name, domain, and workgroup settings” section, click Change 
settings (on the right).

c In the System Properties dialog box, click Change....

d In the Computer Name/Domain Changes dialog box, type the name of the 
computer you noted earlier and click OK.

e Click Close in the System Properties dialog box.

2 Cycle power on the oscilloscope so the name will become effective.

3 Restore personal data or Infiniium files now. The default root directory for 
storing this information is C:\Users\Public\Public Documents\Infiniium.

4 If you manually saved GUI changes when you saved oscilloscope data, restore 
them now:

a Open the oscilloscope application.

b Click Utilities > eGUI... and select Edit the eGUI file.

c Copy the text from the text editor file and edit the text in the eGUI.txt 
window.

5 If you returned any server-based licenses and want them back, borrow them 
back now.

6 If you have node-locked licenses that must be rehosted, contact Keysight (see 
www.keysight.com/find/contactus_support). Have ready the oscilloscope’s 
original Host ID that you saved earlier and the new Host ID after the upgrade 
(see Help > About Infiniium... in the oscilloscope application).

NOTE The Administrator password is set to “Keysight”. You may want to change the password to a 
more secure name.

http://www.keysight.com/find/contactus_support
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Windows XP to Windows 10 Upgrade Instructions

If your 9000 Series, 90000A Series, or 90000 X-Series Infiniium oscilloscope has 
the M890 motherboard, you can also use the Windows 7 to Windows 10 upgrade 
kit to upgrade the oscilloscope’s Windows XP operating system to Windows 10.

To complete the upgrade from the Windows XP operating system to the 
Windows 10 operating system, you will need:

• A personal USB flash drive.

• The Keysight-provided Windows 10 USB flash drive.

• The latest Infiniium 6.xx System Software for Windows 10. This executable file is 
downloaded from: http://www.keysight.com/find/infiniium-sw

If the oscilloscope does not have access to the Internet, you can save the 
download files to your personal USB flash drive and transfer them to the 
oscilloscope that way.

Step 1: Verify that the oscilloscope contains the M890 motherboard

CAUTION The Windows 10 upgrade will disable the touchscreen on an Infiniium 90000A Series 
oscilloscope because there are no Windows 10 drivers that support this oscilloscope’s 
touchscreen.

CAUTION Use the provided Windows 10 USB flash drive for the OS upgrade process on step 4.6 
only. Do not insert it into the oscilloscope until then.

CAUTION The Windows 10 upgrade is supported on 9000 Series, 90000A Series, or 90000 
X-Series Infiniium oscilloscopes that have the M890 motherboard. Please verify that 
the oscilloscope to be upgraded contains an M890 motherboard before proceeding.

http://www.keysight.com/find/infiniium-sw
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To determine if your Infiniium oscilloscope has an M890 motherboard, use one of 
these three methods:

• Check the CPU description. Click Start, then right-click on My Computer, and 
choose Properties.

If it says “Schooner CPU 1.0.12611.3, Intel® Core™ 2 Duo CPU E8400 
@3.00GHz”, it’s an M890 motherboard and will support the Windows 7 
upgrade.

• Look for the white DVI video out connector. M890 motherboards include both a 
blue VGA connector and white DVI connector.



N2151A Windows 7 to Windows 10 Upgrade Instructions for Infiniium Oscilloscopes

 9

 

• Check the serial number. Oscilloscopes with the M890 motherboard will have 
serial numbers:

Step 2: Download InfDataSaver to the personal USB flash drive

1 Download the InfDataSaver.exe file from: 
http://www.keysight.com/find/InfDataSaver

2 Place the InfDataSaver.exe file at the root level of the personal USB flash drive.

Step 3: Back Up personal data and Infiniium files, return server licenses

1 You need to save setups, masks, measurements, waveforms, screens, filters, or 
user-defined functions manually to your personal USB flash drive.

In Windows XP, the default root directory for storing this information is C:\
Documents and Settings\All Users\[Shared] Documents\Infiniium. Measurements, 
waveforms, and screens are stored in the root directory. Setups, masks, filters, 
and user-defined functions each have their own folder under the root directory.

2 The oscilloscope’s Host ID will be different after re-imaging the solid-state 
drive (SSD). If you have node-locked licenses, you will have to contact Keysight 
to have those licenses rehosted after the upgrade procedure. Therefore, you 
must save the original Host ID before performing the upgrade procedure. From 
the Infiniium application’s main menu, choose Help > About Infiniium.... In the 
About Infiniium dialog box, copy the Host ID string and save it.

3 If you have any server-based licenses, return them now and borrow them back 
after the upgrade is complete.

4 If any changes were made to the GUI and you want to migrate them to the 
oscilloscope running under Windows 10, open the oscilloscope application. 

Oscilloscope Series Serial numbers

Infiniium 9000 Series greater than MY50410100

Infiniium 90000A Series greater than MY49470100

Infiniium 90000 X-Series all

CAUTION Using this product will reformat the oscilloscope hard drive and install the 
Windows 10 operating system onto it. All information will be deleted.

CAUTION Keysight provides the Infiniium Data Saver utility to save calibration data and license 
files. However, the Infiniium Data Saver does NOT save setups, masks, measurements, 
waveforms, screens, filters, or user-defined functions.

http://www.keysight.com/find/InfDataSaver
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From the main menu, click Utilities > eGUI... and click Edit the eGUI File. Copy the 
text to a text editor file and save it to your personal USB flash drive.

5 You will also need to manually save all user data and licenses associated with 
non-scope applications that you may have installed on the oscilloscope. 
Examples include MATLAB, 89600 VSA software, and Microsoft Office. After the 
Windows 10 installation is complete, you will need to manually re-install the 
applications and restore the saved user license and data files associated with 
these applications.

6 Also, if your oscilloscope is on a network and you want to save and restore the 
computer name, take note of the name now by clicking Start, then on the Start 
menu right-click Computer and choose Properties. The computer name is listed 
beside Full computer name:.

Step 4: Back Up oscilloscope data and upgrade the OS

1 Insert your personal USB flash drive into any available USB port and allow time 
for the computer to recognize it.

2 Using the File Explorer, navigate to the root folder of the personal USB flash 
drive.

3 Double-click InfDataSaver.exe, and follow the instructions to save calibration and 
license files to the personal USB flash drive.

NOTE The Windows 10 upgrade process will take about 1 hour to complete.
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If you do not have the InfDataSaver.exe utility, you can manually copy 
oscilloscope data. On your personal USB flash drive, create a new folder, and 
copy the following files and folders from your oscilloscope to the new folder:

• C:\Documents and Settings\All Users\Application Data\Agilent\Infiniium\license.dat 
(This file does not exist on all oscilloscopes.)

• C:\Documents and Settings\All Users\Application Data\Agilent\Infiniium\cal

• C:\Documents and Settings\All Users\Application Data\Agilent\Infiniium\probes

• C:\Program Files\Agilent\licensing

4 Using the icons in the Windows task bar notification area, safely remove and 
eject your personal USB flash drive.

5 Shut down the oscilloscope.

6 Insert the Windows 10 USB flash drive into any available USB port.

7 Restart the oscilloscope and immediately hold down F12 to bring up the boot 
menu.

8 Use the up/down keys on the keyboard to highlight KingstonDataTraveler, then 
press Enter.

9 When the TLO Update Utility screen appears, click Update OS and agree to the 
EULA.

The OS update process should take less than 10 minutes. Do not interrupt the 
process. DO NOT CYCLE POWER.
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10 Attach the Windows 10 Certificate of Authenticity to the rear panel of the 
oscilloscope just above the existing Window XP Certificate of Authenticity, as 
shown in the following picture.

11 Click Restart Instrument. The oscilloscope will restart a few times.

Step 5: Load the Infiniium application

1 When the Keysight Technologies background appears, remove the Windows 10 
USB flash drive and double-click RunMeFirst.

2 When the RunMeFirst icon disappears, open a browser window on the 
oscilloscope and enter http://www.keysight.com/find/infiniium-sw.

3 Under Latest Infiniium Software, click the latest Infiniium version for your 
oscilloscope, click Download on the resulting page, enter your contact 
information if prompted, and then click Run if the browser prompts to Run or 
Save.

4 When the download is finished, it will automatically start the Infiniium installer. 
Follow the on-screen prompts to install the Infiniium application.

9000 Series 90000-X/90000 Series

NOTE To get the latest Infiniium application installer, you must download it from a device that has 
access to the Internet. These steps assume the oscilloscope has access to the Internet, but if 
that is not the case, you can use another networked computer to download the installer to a 
personal USB flash drive and transfer it to the oscilloscope that way.

http://www.keysight.com/find/infiniium-sw
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Step 6: Restore oscilloscope data and create a recovery image

1 Minimize the oscilloscope application.

2 Rename the computer:

a Right-click Start. On the Start menu, right-click System.

b On the “View basic information about your computer” page, in the 
“Computer name, domain, and workgroup settings” section, click Change 
settings (on the right).

c In the System Properties dialog box, click Change....

d In the Computer Name/Domain Changes dialog box, type the name of the 
computer you noted earlier and click OK.

e Click Close in the System Properties dialog box.

3 Cycle power on the oscilloscope so the name will become effective.

4 After the oscilloscope restarts, if the Infiniium application is running, close it.

5 Insert your personal USB flash drive into any available USB port and allow time 
for the computer to recognize it.

6 Using the File Explorer, navigate to the root folder of the personal USB flash 
drive.

7 Double-click InfDataSaver.exe, and follow the instructions to restore calibration 
and license files to the oscilloscope.

If you do not have the InfDataSaver.exe utility, you can manually restore 
oscilloscope data. From the personal USB flash drive locations that you copied 
oscilloscope data to earlier, copy the respective files and folders to these 
locations on the oscilloscope:

• C:\ProgramData\Infiniium\license.dat (This file does not exist on all 
oscilloscopes.)

• C:\ProgramData\Infiniium\Cal

• C:\ProgramData\Infiniium\Probes
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• C:\Program Files\Agilent\licensing

Overwrite any existing files.

When done, remove the personal USB flash drive.

8 Double-click the Create Inf Recovery icon on the oscilloscope desktop to create a 
recovery partition.

9 When prompted, press any key to continue the procedure, which will execute 
two reboots.

10 When the screen goes blank after the second reboot, press the power button to 
restart.

11 Accept the EULA for the recovery image.

The recovery image procedure is finished when the Infiniium application is 
running.

Step 7: Restore your personal data and Infiniium files, borrow licenses

1 Restore personal data or Infiniium files now. The default root directory for 
storing this information is C:\Users\Public\Public Documents\Infiniium.

2 If you manually saved GUI changes when you saved oscilloscope data, restore 
them now:

a Open the oscilloscope application.

b Click Utilities > eGUI... and select Edit the eGUI file.

c Copy the text from the text editor file and edit the text in the eGUI.txt 
window.

Be aware of folder differences from Windows XP to Windows 10.

3 If you returned any server-based licenses and want them back, borrow them 
back now.

4 If you have node-locked licenses that must be rehosted, contact Keysight (see 
www.keysight.com/find/contactus_support). Have ready the oscilloscope’s 
original Host ID that you saved earlier and the new Host ID after the upgrade 
(see Help > About Infiniium... in the oscilloscope application).

NOTE The Administrator password is set to “Keysight”. You may want to change the password to a 
more secure name.

http://www.keysight.com/find/contactus_support
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